Esteem Now Inc

Shipping and Returns Policy

Shipping

Ordering an item from Esteemnow.com? We can ship to virtually any address in the world.
Note that there are restrictions on some products, and some products cannot be shipped to

international destinations; contact us at info@esteemnow.com if you need shipping to

Alaska/Hawaii, and prisons.

At this time charge a flat fee for shipping or physical products. We reserve the right to

change our shipping fee without notice.
Delivery Time

When you place an order, we will estimate shipping and delivery dates for you based on the

availability of your items. Shipping date estimates will appear in the order form.
Returns

You may return most new, unopened items sold and fulfilled by Esteem Now Inc within 30
days of delivery for a full refund. We'll also pay the return shipping costs if the return is a

result of our error (you received an incorrect or defective item, etc.).

You should expect to receive your refund within four weeks of giving your package to the
return shipper; however, in many cases you will receive a refund more quickly. This time
period includes the transit time for us to receive your return from the shipper (5 to 10
business days), the time it takes us to process your return once we receive it (3to 5
business days), and the time it takes your bank to process our refund request (5 to 10
business days). We'll notify you via e-mail of your refund once we've received and

processed the returned item.

Items that are opened or returned more than 30 days after delivery will receive a partial

refund.
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If you need to return an item, please contact us at info@esteemnow.com for instructions

prior to mailing your return.

We do not except items that have been personally autographed to a customer as it is

considered damaged and unsalable.
Regarding Coaching and Seminar Programs-

All sales are final, unless there is written notification within 72 hours of the initial
transaction date. Otherwise, any unused coaching sessions shall be redeemed in the form of
other products or services in our online store, at Esteem Now'’s discretion and availability.
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